Academic Support Options

Tutors in the Academic Support Center are ready and looking forward to meeting with you online to answer your questions. 
· Course Specific tutors are available and will meet with you in a Zoom meeting room. While most students find the online Zoom experience similar to a face-to-face experience like Skype or Facetime, the tutors can also work with you on Zoom using a chat session.
· The Writing Center tutors are available and will provide writing help through email or with Zoom.
· Tutoring Hours are Sunday - Saturday between 8 a.m. and 10 p.m. and will be dependent on the tutor’s availability.
· Study Skills appointments are also available through Zoom meeting Monday - Friday 8 - 5 p.m. An appointment will consist of a review of your current study habits and may address any one or more of the following: time management, memorization techniques, reading skills, listening notetaking skills and test taking skills.
· All appointments must be scheduled at least on business day in advance. Scheduling for the day concludes at 4:30 p.m. A business day for the Academic Support Center is Monday - Friday 8 a.m. to 5 p.m.
· Walk-in hours are not available at this time.
· You can schedule your appointment by completing the Tutor Request form.
· Or you can call 419-434-4697 or email the academicsupportcenter@findlay.edu. If calling, please speak slowly and clearly. Provide the following information:
· Name and phone number
· If scheduling by email, please provide your name as it appears on the UF server (e.g. Jacolyn Stephenson and not Jackie Stephenson)
· If calling, please provide your UF ID number
· Type of tutoring - writing or course specific
· Type of tutor delivery- email or Zoom
· Course number - example MATH110
· Instructor name
· Indicate what you need help with
· Indicate the days and times you are available
Alternative Resources:
· Khan Academy - Free videos covering most academic topics.
· Brightstorm - Free videos covering most academic topics. Most need to subscribe to access higher level topics.
· OWL - The Online Writing Lab (OWL) at Purdue University houses writing resources and instructional material, and we provide these as a free service of the Writing Lab at Purdue.
The Oiler Success Center is available to assist students as well. You can contact them at either 419-434-5680 oroilersuccesscenter@findlay.edu with questions. Additionally, Starfish will continue to be used to maintain communication between faculty, students, and the Oiler Success Center.
