March 26 Campus Update Regarding Coronavirus

To the UF Community:

Recognizing the impact the COVID-19 crisis is having on our community, we are writing today to
share information regarding financial matters that are important to our students and their
families.

Room and Board

e For students with a room and board contract who have not remained on campus, the
University of Findlay will grant a prorated housing and meal plan credit to your student
account for the time period of Monday, March 16, 2020 through Thursday, April 30,
2020.

o This credit will be applied to your fall 2020 student bill.

o The credit will be adjusted based on your actual cost after institutional aid is
factored in.

o Those students who remained on campus during this time and continue to live in
University housing will not be eligible for the credit.

o Seniors graduating in May will receive this credit on their student account. The
credit will first apply to any outstanding balance owed to the University. If the
account balance is paid in full at graduation, the University will issue a refund to the
student in the weeks following.

o If you do not return to the University of Findlay in the fall of 2020 (and are not a
graduate), you are not eligible for the housing and meal plan credit.

o If you had bonus dollars remaining on your meal plan, they will roll over to fall 2020.

o All financial credits will be applied in the June 2020 billing cycle.

Tuition and Fees

e There will be no financial credit provided for tuition and fees since faculty instruction

and services continue on a remote basis.
Other Financial Considerations

o For students registered in the spring semester, the University will not charge additional
late fees or interest on unpaid balances through May 31, 2020.

o We will also remove holds on registration for past due balances so students can register
for fall classes.

e Should the State or Federal Government make any new decisions regarding
reimbursement to college and university students, we reserve the right to modify these
adjustments.

If you have questions regarding refund policies, please email them to coronavirus@findlay.edu.
Also, please visit the Coronavirus Disease (COVID-19) Information web page for current status
reports. Additionally, we would encourage you to download the Qiler Mobile App (available at
App Store and Google Play), and enable push notifications.

Thank you for your understanding and thoughtful feedback as we work our way through this.
We will continue to do our best to provide up-to-date information on the changing situation.

Regards,



